SharePoint Upgrade
TriCore has assembled a team of professionals with many years of experience in the planning,
designing, implementing and supporting of SharePoint and Project Server applications. TriCore
is an end-to-end Microsoft solutions provider dedicated to the advancement of Microsoft
technologies in your environment. With our years of experience we can assist you with an
assessment of your SharePoint environment and recommended road map to get you where you
need to be.
Unlike previous versions of SharePoint that would allow an ‘in-place’ upgrade, SharePoint 2013
does not provide that option. TriCore can provide a solid and affordable upgrade and migration
path to SharePoint 2013 by providing:

Why TriCore Solutions?


Over 16 years of industry
and upgrade experience

Resources: Skilled and experienced resources that understand the complexities and challenges
of a successful SharePoint migration and implementation



An award winning Microsoft
partnership



A rapid on-site/offshore
deployment model



Effective project tracking
and monitoring systems



Dedicated PMO resources



Microsoft Certified consultants

Assessment: TriCore will perform an analysis of your existing environment to properly plan and
execute the migration strategy
Methodology: TriCore will conduct business requirements and discovery sessions to identify
what works, what isn’t working, and help you create a tailored SharePoint road map
Questions for Consideration?
-Are you considering the implementation of SharePoint?
-Have you recently implemented this technology?
-Are you considering integrating SharePoint with Line of Business (LOB) systems?
- Is your SharePoint search implementation yielding the expected results?
-Are your teams able to access SharePoint documents, lists, and sites that enhance
enterprise collaboration and breakdown the silos so often found in organizations?
- Is your SharePoint site navigation intuitive for users?
- Are your SharePoint databases growing faster than you expected?
-Is your average response time to users falling within an acceptable range?
-If you answered yes to any of these questions, an assessment may be of value to you?
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Major Deliverables
TriCore’s SharePoint upgrade will include:
 Upgrade and migration from SharePoint 2010 to SharePoint 2013
 Provide all relevant documentation for the new SharePoint 2013 environment
 Provide training for the user community based upon the roles of end-users, power users, and
administrators
 Mapping of web applications, site collections, and sites from former SharePoint 2010 environment to
new SharePoint 2013 environment
 Configuration of permissions (global, site collection, and site)
 SharePoint 2013 environment Configuration Matrix ¡V a comprehensively documented configuration of
your SharePoint environment
About TriCore Solutions
TriCore Solutions helps organizations of all sizes manage their IT infrastructure and optimize their
central applications in order to operate more effectively.
TriCore’s partner relationship with Microsoft gives our customers a level of access to knowledge and
personnel that is normally reserved for internal employees only. We understand that the customer is not
successful because of the software selection so much as the implementation strategy, project
execution, training, and ongoing support.
Leading companies from all industries have trusted TriCore to provide the infrastructure,
implementation, customization and the outsource management of their technology solutions.

TriCore wants to be your
“Go To” partner for all your
SharePoint need!

TriCore Trusted Promise
We are technology experts with a culture deeply rooted in customer service. It is not just
what we do, it is who we are. The TriCore Trusted Promise sets us apart from our
competition and is why close to 100% of our customers stay with us and continue to
expand the partnership. It is our commitment to our customers to deliver unparalleled
service with superior technology and people.
We are continuously monitoring your applications and services. Our global support team
is empowered to serve and support your business 24x7x365. We believe in complete
transparency at all levels of our company without surprises or hidden costs.

