Virtual Desktop - DaaS
In today’s corporate world, the expectation that everyone will be sitting behind their desk under
the same roof to perform their daily operations is becoming less of a reality. Between
business travel and telecommuting, companies need the ability to provide their employees with
secure access to the information they need in order to be productive. Most times this requires
companies to make significant investments in their IT infrastructure to maintain their
employees have secure and consistent work experiences. In addition, this requires the
employees to be required to transport their laptops from location to location and hope they
have an internet connection.
With the advancement of Cloud computing, TriCore can offer you a strategic way to provide
your employees with that secure, consistent and reliable access to the information and
applications they need without having to make those significant investments in hardware,
connectivity and security. You can bring the ‘any device’ concept to your business.
What are the Benefits?
Leveraging a true DaaS solution for your business will provide many benefits over the
traditional on-site desktop solutions being provided now.








Centralized Management: By providing a DaaS solution from one of our
state-of-the-art datacenters, you only have to worry about above the line
issues. You now have a centralized environment for managing upgrades and
security.
Any Device Concept: With DaaS, you can introduce the BYOD concept
(bring your own device). Our DaaS solution allows you to access the same
desktop, with the same applications, on any device.
Flexibility: You have the ability to scale up or down easily. If you leverage
temporary employees, contractors, etc, adding and removing desktop access
can be easily managed without having to load applications on each device or
providing additional devices to contractors.
Ease of Use: Setup is as easy as 1-2-3. Create desktop, assign to a user
and let them begin the DaaS experience.
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Imaging and Desktop Management
TriCore’s DaaS solution allows you the ability to have multiple desktop images to meet the needs
of your business. Different business users require different access rights such as
Finance, Engineering, Corporate, etc. Our solution allows you to create the appropriate desktop
images required and assign them to the appropriate business groups.
24x7x365 Support
TriCore will provide you with the same industry leading support we leverage for all of our service
offerings. By having your DaaS solution hosted in one of our state-of-the-art datacenters, you will
have access to our 24x7x365 support for all required maintenance including patches and
upgrades. We can also handle all administration of your DaaS environment for adding and
removing desktops.
Security
Data security is easier and more effective because no data is stored on the end user devices.
There is simply no data available to be stolen, lost, or destroyed.

TriCore brings a true
desktop experience from
the cloud

Cost Effective
Virtual desktops are centrally managed and enable organizations to provision new desktops in
minutes. Since every desktop is essentially working off the same operating environment,
compatibility issues and complex upgrades are eliminated. With DaaS, client devices require
less processing power, less local disk space, and hardware in each workstation.
CapEx vs OpEx
TriCore’s DaaS solution helps you reduce your CapEx and OpEx. You no longer have the
procurement and day-to-day support needs of traditional desktops or laptops. Our solution allows
you to work with an OpEx approach and provide you with scalability as you need to add or remove
desktops. Our support also allows you to reduce your OpEx expense for securing and support
the individual desktops internally.
Scalability
You have the ability to scale up or down easily. If you leverage temporary employees, or
seasonal contractors adding and removing virtual desktops takes minutes and doesn’t require IT
personnel load applications on each desktop device.

